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of South Carolina ;
Attention: Docketing Cepartment R —
P.C. Drawer 11648

Coiumbia, 8.C. 28211

RE:. Richard P. Bricken

85 Ridge Lake Drive

Manning, SC 28102

Docket # 2008-327 W.5.
To Wrom It May Concern;
Sometime in May 2006 our septic alarm was activated. Wa contacted Mark Wriggly of Wyboo
Piantation Utiiltles, Inc. who instructed us to contact Robert Jamas Septic Pumping Sarvice o
pump our tanks.
We paid §150.00 for this service as evidenced by exhibit A attached hereto.

Mr. Wriggly eventusliy came to otir residence and installed a manhole anc charged us $93C.00
as evidenced by exhibit B,

We thought it was uriusual that Mr. Wriggly had us pay Jarmes Septic Tanks for this sarvice, but
we did not question either the amount or the recipient of the funds.

Now we learn that thia service should have been provided without charge and we are seeking the
approgriate action to be taken and a refurd provided.

Tnank you for your thoughtful consideration,

vary truy yours,
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